voith.com vo I T H

Voith Service for all
manufacturer brands

Our Service -
Part of Your
Business.


http://www.voith.com

Whenever you need
support, we provide it
directly and reliably

Customer benefits

+ Extensive experience

+ Service from a single source

+ Fast & reliable

+ Local availability

+ Long-term partnership

+ Vast and effective service organization

+ Monetary savings from efficiency increases

Industries

- Oil & gas

» Mining

» Chemicals & petrochemicals
- Power generation

+ Heavy industry




Excellent service
regardless of the

brand

>200
>100
>20
> 60
>10
> 60

Product overhauls of
other brands

Replacement units for
other brands

Years of service
experience with other
manufacturer brands

Voith field service
engineers worldwide

Dedicated service engineers
for retrofit and other
manufacturer brands

Service locations
worldwide



Services and solutions for all brands

Spare parts &
spare units

Spare units

Spare parts packages
Make-to-order spare parts
Fast-track delivery
Warehousing

Tools and accessories
Exchange or replacement
Spare re-engineering

All brand Service

Maintenance, repair
and overhaul (MRO)
& field service

+ Installation and commissioning
- Field service
+ Voith workshop-based main-

tenance, repair & overhaul (MRO)

» On-site maintenance,

repair & overhaul (MRO)

« Emergency repairs
+ Test runs

+ Health check

«+ All brand service

Service
packages

i

+ Warranty extension

« Life-time extension program
« Service agreements

« All brand service

Consulting &
training

—t—

Failure and root cause analysis
Virtual reality product training
Feasibility studies
Maintenance concepts
Product and maintenance
training

All brand service

Products and manufacturers

Turbo gear units
Flender-Graffenstaden
Lufkin

* Renk

Allen Gears

David Brown
Hitachi

Eisenbeiss GmbH
Ernst Schad GmbH
Formosa Heavy
Industries

+ Huber

+ Kissling

+ Milwaukee Gear
+ Sumitomo Heavy

Industries Gearbox

+ Shanthi Gears
-+ Seisa

+ Triveni

+ Western Gear
- etc.




@ Retrofit & Technical
\/ modernization support

+ Modernization « 24/7 helpline

« Upgrade & revamp + Measurements and

+ Retrofit analysis

+ Turnkey solutions + Trouble shooting

+ Performance improvements + Quick expert availability
« All brand service on-site

+ All brand service

units services

f_m_\' Exchange f;ﬁ Digital

+ Unit exchange
concepts

Condition monitoring
Remote service
Webshop for spares
Marketplace for turbo
equipment

Product manual app
Asset management
All brand service

Hydrodynamic couplings and drives

+ BPEG + Gyrol

» Becker Mining Systems » Henfel

» Schaeffler » Nara

» Ebara » Nertec

« Fluidrive + Hitachi

» Pembril Fluid Coupling » Clark

» CST Lido » Twin Disc
+ Fluidomat » Allison

» Howden » Mitsubishi
+ Flender » Zamech
« Koenig - etc.

* Renk




Voith Group
St. Poeltener Str. 43
89522 Heidenheim, Germany

Contact:
retrofit.service@voith.com
industry.service@voith.com

Phone +49 8321 802729

www.voith.com/turbo-

industry-service vo I T H
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https://twitter.com/Voith_Turbo
https://www.linkedin.com/company/voith-turbo
https://www.youtube.com/user/VoithTurboOfficial
https://www.facebook.com/VoithGlobal
https://www.instagram.com/voithgroup

